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PREPARING FOR YOUR MOVE 

Remember, this is an exciting time! Being organized well in advance will pave the way for a much more 
enjoyable journey. Here are a few details to take care of before you move.  
 UTILITIES, BILLS & OTHER VENDORS: 
 Hydro 
 Natural Gas 
 Water 
 Landline 
 Cell phone 
 Internet / Cable 
 Alarm monitoring 

 
LEGAL & IDENTITY DOCUMENTS: 
 Driver’s license 
 Health card 
 Tax documents 

(Income tax, Canada Pension Plan, etc.) 

 
PROFESSIONAL SERVICES: 
 Physician 
 Dentist 
 Optometrist 
 Other specialist 

 

FINANCIAL: 
 Bank 
 Credit card company 
 Insurance (home, automobile, life, etc.) 
 Pension plan 
 Loans (car, line of credit, etc.) 
 Reward programs 

 
MISCELLANEOUS: 
 Schools 
 Daycare 
 Newspapers 
 Magazines 
 Library 
 Professional associations 
 Alumni associations 
 Clubs (health/fitness, sports, etc.) 

 
 

 

HEATING YOUR HOME 
Enbridge Consumer Gas:  www.enbridgegas.com/My-Account/IM-Moving    
 1.877.362.7434 

POWER/ELECTRICITY 

  Ottawa:  https://hydroottawa.com/en/accounts-services/services/moving 
 613.738.6400 

Hydro One:  https://www.hydroone.com/request-a-service/moving   

 1.888.664.9376 
HOT WATER  

Reliance: https://reliancehomecomfort.com/ottawa/move-request-form/ 
 1.888.837.1451 

Enercare:   https://www.enercare.ca/support/moves     

 1.855.642.8607 

PHONE & INTERNET 
Bell Canada https://www.bell.ca/moving-with-bell#INT=Search_SearchResults_TitleLink 
 1.866.527.8771 

Rogers: https://www.rogers.com/support/moving-your-services  

 1.888.989.1485  
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MAIL DELIVERY  

Canada Post (to obtain keys for your community mailbox): 
https://www.canadapost.ca/cpc/en/personal/receiving/manage-mail/community-mailbox.page 
 1.866.607.6301 

Change of address:  
https://www.canadapost-postescanada.ca/cpc/en/support/kb/receiving/mail-forwarding-
change-of-address/how-can-i-change-my-mailing-address-or-forward-my-mail 
 1-866-607-6301 

 Mail Forwarding  
 https://www.canadapost-postescanada.ca/cpc/en/tools.page 

 1-866-607-6301 
 

DECLUTTERING 

Martha Tobin  www.declutter4good.ca   613 868.5197   Martha@declutter4good.ca 
 
PAINTERS 

Dan Brady       danspd88@gmai.com                 613.746.4557 

Grant Dolan   dolaninteriors@hotmail.com     613.282.5568   

Paul Gagnon  paul@flyingcolourspainting.ca  613.316.0758   
 
HOME MAINTENACE 
Ottawa’s Handy Man   ottawashandyman.com   OttawasHandyman@gmail.com 
 
FURNACE TECH 

JC Robinson and Sons www.jcrobinson.com  613.733.2481 tammy@jcrobinson.com 

Frances Home Environment www.francishome.ca  613.317.2303 
 
CLEANERS 

High Rise Service Group  www.hsgcanada.com 613.699.1137 Contact@HSGCANADA.com 

Bliss Maid www.blissmaid.com  1.888.613.6243   info@blissmaid.ca 
 
WINDOW CLEANERS 

Capital Window Cleaning www.capitalwindowcleaning.ca 613.868.8768 
 
MOVERS 

AMJ Campbell www.amjcampbell.com  1.888.265.6683 kbeament@amjcampbell.com 
Streamline Relocation Services www.streamline-relocation-services.websitepro.hosting 

 613.294.8202   lisa@streamlinemymove.com 
 
WHERE TO DONATE? 
For a complete list of donation places in the Ottawa area: 
Check out our website at www.nancybenson.com/places-to-donate-in-ottawa/ 
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